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1. OO1ue moJI0KeHUA

JlaHHbIN OKYMEHT sIBIsieTCsl OQUIMAIBbHBIM MpennaoxkeHuem (myOnuunoil ogeproit) UII

Cokonenko Mapus BrnaguMupoBHa, B JanbHeWIeM HMeHyeMoro M CnomHuTens, 1 CONepKUT

BCE CYIIECTBEHHbIE YCIOBUS OpOHMpPOBAHHUS, OIUIATBl U MPEAOCTaBICHHUS HOMEPOB

notpedutensm B CpeacTBe pazMelienus - orene «lperic Onmummus.

B cootBerctBuM ¢ mynkTom 2 ctathu 437 I'paxmanckoro Konekca Poccuiickoit deneparuun

('K P®) B ciryuae npuHSATHS U3JI05KEHHBIX HUKE YCIOBUMN U OIUIATHI YCIIYT FOPUANYECKOE JIUIIO0

(B TOM 4McCIIe 3aKIF0YMBILIEE OTAEIbHBIN JOrOBOP Ha OIUIATY yCIyT VICOMHUTENIO B UHTEpecax

TPEThUX JIMI) WK (pu3nyeckoe JULO (AEHCTBYIOIEe B CBOMX MHTEpecax MM B MHTEpecax

HECOBEpIICHHONIETHUX JeTeil), Npou3BoAsliee akuenT (MpuHATHE) JaHHOW odepTsl,

CTaHOBUTCA 3aKa3zuMKoM (B COOTBETCTBHH ¢ NMyHKTOM 3 craThu 438 'K P® akuent odeptsl

PaBHOCHJIEH 3aKJIFOUEHUIO JOIOBOPA Ha YCIOBUSX, U3JI0KEHHBIX B 0epTe).

B cBs13u ¢ BBIIEN3T0KEHHBIM, PEKOMEHAYEM, BHUMATEIBHO 03HAKOMUTHCS C TEKCTOM JaHHOM

myonugHOM 0epTh U B Cilydae, eciau Bl He corjacHbI ¢ KaKUM-THOO0 TTYHKTOM BbI MOXeTe

0TKa3aTbCsl OT IPUOOPETEHHS YCIYT.

Hcnonaurens - MHauBnayansHslld npeanpuHumarens CokosleHko Mapus BmagumuposHa,
JeiCcTByOIMiA Ha ocHOBaHMM C(CBHAETENbCTBA O TOCYJApCTBEHHOW  PETUCTPALAU
uHAMBUAYyansHOTo TipeanpuHuMarens Ne 612139378 ot «09» asrycra 2021 T., ocymiecTBisieT
IIPEIOCTABIEHNE TOCTUHUYHBIX YCIYT B COOTBETCTBMM €O CBHAETEIBCTBOM O IPHUCBOECHUU
kareropuu 3 3BE3/IbI Ne 23/AA-021-1/0321-2021 o6wexty Otenb «I'petic Omummusy». Cpok
necTBUsl cBUIETENbCTBA: € «21» okTsa0ps 2021r. mo «21» oxts0ps 2024 roxma, 3akirodaeT
JIOTOBOP Ha OKa3aHWE MOCTUHUYHBIX YCIYT HaceleHUIo Ha Tepputopun CpeacTBa pa3MelieHus
- orens «I'peiic Onumnusy», pacnoyokeHHoro no azapecy: 354392, KpacHomapckuii kpaif, T.
Coun, n. Kpacnas [lonsna, yn. AummxoBckas, 30, ¢ J1r00bIM /1€€CTOCOOHBIM (U3UYECKUM
JUIOM WIH JACUCTBYIOUIMM IOPUIMYECKMM JIMIIOM, HMMEHyeMbIM s uneneil /lorosopa
«3aKka3yuk», W TPUHSIBIIUM YCJIOBHsS HACTOSIICH OQepThl, IyTEM COBEPIICHUS ICUCTBUH,
YKa3aHHBIX B pazzgene 4, n.1. 3.5., 6.5 u 6.14. Ha HUKE epEeUNCICHHBIX YCIOBUSX.



2. TepMuHBI U onpe/ieJieHNs], HCNIOJIb3yeMble B HACTOSIILIEM JOKYMEHTe:

«O¢epTa» — HACTOALINI TOKYMEHT IyOJIM4Hast odepTa O 3aKJII0OUYSHUH IOTOBOPA HA OKa3aHHe
UII Cokosienko M. B. FOCTHHHYHBIX U COMYTCTBYIOIIUX YCIYT.

«AKkuent opepTh» — MONHOE U 0€3BO3BpPATHOE MPHUHATHE O(EPTHl METOIOM BBIIIOJHEHHUS
JEHCTBUM, yKa3aHHBIX B pasueinie 6.5,6.14 nanHo# odepThl. Akuent odepTsl IMpeamnoaraet
Jorosop odepTsi.

«/lorosop odeprb» — norosop mMexay Mcnonnurenem u 3aKka3yuKoOM Ha MPEIOCTABICHUE
YCIIYT, KOTOPBIH 3aKII0YACTCS MOCPEICTBOM aKIenTa o(pepThl.

«Caiit» — web-caiit Mcnomuurens mo agpecy: Www.grace-olympia.ru, a taxke web-caiTer
naptHepoB McnonHuTeNs, TpeThbUX JINL, IPUBJIEKaeMbIX VICIIOIHUTENEM K BBIIIOJIHEHUIO YCIYT
[0 HACTOAILIEMY JIOrOBOpY, cojaepkamue uHpopmanuio o6 Ycmyrax, HOpsKe U crocodax
OIUIATHI Y CIIyT, a Takxke o [IpaBuiax 1moiab30BaHus yCIyraMu.

«3akazunk» — moboe puznveckoe WK IOPUANYECKOE JIUII0, OCYLIECTBIISIONIEE 3aKa3 yCIyr
yepe3 DJIEKTPOHHbIE KaHAJIbI IPoiaXx B MoJb3y [loTpeduTens.

«IToTpeduTenby» - TpakJaHWH, UMEIONIMI HaMEpeHHE 3aKa3aTh WIM NpUoOpecTd OO
3aKa3pIBAIONIMM, MpuoOpeTaromuii W (WIM) UCHONB3YIOUIMH TOCTUHUYHBIE YCIYTU
UCKJIIIOYUTENBHO JUJIS JIMYHBIX M MHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHUEM
MpeIPUHUMATEIBCKOMN 1eATEIbHOCTH;

«UcnonnuTennby - npaBoobnagatesns CpencTa pa3MenieHus (oTens).

«bpoHupoBanue» — mpeaBapuTenbHOE O(OpPMIIEHHE 3aKa3a Ha YCIYyTH pa3MeleHHUs ¢
nepeaayvel 3asBKM Ha OpOHUPOBAHUE Yepe3 DIIEKTPOHHbBIE KaHalbl mpoAaxk VcrnoaHuTens.
«["apanTupoBaHHoe OpoHMpOBaHMe» — OpPOHHUPOBAHHME HAa YCJIOBUAX O0sA3aTEIbHON
NPEOIUIATHL, IO KOTOPOMY ITOCTYITHJIO MOITBEPKACHNUE O OPOHUPOBAHHH.

«3asiBka Ha OpoHHpoBaHMe» (Hajee — 3asiBKA) — IOKYMEHT, OTOOpa)xarouuii moapoOHyIo
uHpopmanuto o Ilorpeburene, coxepkaumuii cBeneHuss o0 yciyrax, 3aka3blBaeMbIX s
[Torpebutens, a Takxke MHGOpMaNUO O OPOHUPOBAHMM HOMEPOB (YCIyT), HampaBiIseMbIi
3aKa3zynKoM 110 a/Ipecy AEKTPOHHOU MoUThl VICTIOMHUTENS NI UHBIM 00pa3oM.
«IlonTBep:kneHne o GponupoBanum» (nanee — IloarBepxknenme) — uHboOpmaims o
BO3MOXXHOCTH VcrionHutens oka3ats yciyru [lotpeduTento o noiaydeHHON 3asBKe.
[TonTBepxkeHNe  JOKHO  COJepXkaTh  CIEAYIOIIYI0  HMH(OpMAIMIO:  CBEACHUA O
MpeloCTaBIsIeEMO OpOHU (HOMEpax, KaTeropuu, LIeHE pa3MeIleHusl U MepHoJe NMPOKUBAHUS,
nepevyeHb yCIyr, BXOJIIMX B LIEHY HOMepa (MecTa B HOMEpE) M MepedeHb U IIeHY HMHBIX
IUTATHBIX YCIIYT, OKa3blBAa€MbIX MWCIIOJIHUTENEM 3a OTIENbHYIO IUIaTy, YCIOBUS HUX
nproOpeTeHNs U OIIaThl, CIIMCOK MPUOBIBAIOIIMX MOCTEH, a TaKKe MPOUKe YCIOBUS OKa3aHHs
TOCTUHUYHBIX yciyr. JlaHHas wuHpopManuss MOXeT ObITh IepeJaHa IyTeM OOMeHa
AJIEKTPOHHBIMHU COOOIIEHUSMH IO aAPeCy dIEKTPOHHOH MOYTHI.

«CpencTBo pa3melieHUs» - OT€lb, TOCTUHUYHBIA KoMIUieKkc win CpeAcTBO pa3MelleHus,
NpEIHA3HAYEHHBIA JUIsI OKa3aHUs TOCTUHUYHBIX M HWHBIX JOMNOJHHUTEIBHBIX YCIYT
Hcnonmaurenem, a HUMEHHO:

Otens (I'octuHMuHBIN KoMIUIeKC) «I'pefic Onumnus», pacrnonokeHHbId 1o aapecy: 354392,
Kpacnonmapckwuii kpaii, r. Coun, n. Kpacnas [lonsiHa, yin. Aunmixosckasi, 30, HCIIOIb3yEeMbIN
HcnonHuTeneM Ui NMPENOCTABIECHUS YCIYT pa3MEUIEHUS M MHBIX JONOJIHHUTEIBHBIX YCIyT
[Torpeburensm.

«YBeioMJIeHHe» - TMCbMEHHOE COOOIIeHHEe OJJHOM CTOPOHBI HacTosero Jlorosopa apyroi
CTOpPOHE, COJIep’KaHUE KOTOPOrO0 OTHOCUTCS K HCIOJIHEHHIO CTOPOHAMH 0053aTeNbCTB I10
Hacrosuemy Jlorosopy.

«Tapudb» - crouMocTh npenocrapisieMblx VcrnomHuTeNneM MIaTHBIX YCIyr MPOXKUBAaHUS B
oTeJe, pa3MelleHHbIE Ha caiite McnoaHuTens.

«IIpaBuiia OpoHUpOBaHMsSI» - YTBEPKICHHBIM lcnosHHTENEM HOKYMEHT, COAEpIKalIui,
00s13aTeNIbHBIEC K HCTIOJIHEHUIO 3aKa3uYMKOM, MTpaBuiia OpOHUPOBAHMS B CPEICTBE Pa3MEIICHHUS
Hcnomuurens

«IIpaBuiia nNpoXUBAHUS» - YTBEPXKACHHBIM lcnosHHUTENEM IOKYMEHT, COACpIKaLIUM,
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00s3aTeNbHbIe K UCIIOJIHEHUIO 3aKa34uMKOM, MpaBUiia MPOKUBAHUS B CPENICTBE pa3MELICHUS
Hcnonuurens.

«Cpox jeiicTBUSI IPUOOPETEHHBIX YCJIYD» - OIUIAYCHHBIM 3aKa3yMKOM MEPHOJ OKa3aHUs
YCIIYT, B COOTBETCTBHUH C JEHCTBYIOMUM TapudaMu 1 IeHaAMH.

DaextponHasi noura Ucnosnurensi— info@grace-olympia.ru

B nemsx tonkoBanus JloroBopa, a Takke JIOKYMEHTOB, COCTaBIE€HHbIX CTOpPOHAMH B €ro
UCIIOJTHEHHE, UHbIE TEPMHUHBI U OIMPEICICHHSI UCIIOJIb3YIOTCS B OOLIEIPUHATHIX 3HAUYCHUSX.

3. llpeamet nyOamuHOM 0epThI

3.1. IlpenmeroM Hacrtosmeld MyOJUYHON OQEPTHl SBISETCS NPEIOCTaBICHUE 3aKa3uHKy
IUTATHBIX ycIIyT VICTIONIHUTENeM B COOTBETCTBUU C YCIOBHSIMH JaHHON MyONMuHOU odepThl,
NEHCTBYIOIIMM 3aKOHOAATEILCTBOM M [IpuiiokeHusIMU K JTaHHOMY JOTOBOPY MYyOIUYHON
odepTsl.

3.2. [Ty6mmanas odepra ¢ npuwioxkenusimu: Tapudsl Ha okazanue yeuyr (IIpunoxenue Ne 1),
[TpaBuna O6ponupoBanus (IIpunoxenue Ne2), IIpasuna npoxuanus (IIpunoxenune Ne3) u
[Tonoxenue o kypoptHoM coOope (IIpumoxkenue No4) SBASIOTCS HEOTHEMIIEMOM YacCThIO
HACTOSIIIETO JI0r0BOpa, COJIEPKAT MOJIHBIN MepeYeHb yCIyr, OKa3aHHe KOTOPBIX BO3MOYKHO B
paMkax Hacrosimiero JloroBopa, W TOpSAIOK HMX OKa3aHWs, IYyOJUKYIOTCS Ha calTe
VcnonmuuTens, a TakKe pacrojiararoTcsi B OOIIETOCTYIMHOM JJisi O3HAKOMJICHHMSI MECTE B
cpencTBax pasMenieHus MicomHuTens mo BhIlIEyKa3aHHBIM aJIpecaMm.

3.3. HcnonHuTenb NPegoCTABIASET TOCTUHUYHBIE YCIYTM 3aKa34UKy B COOTBETCTBHHU C
IIpaBunamMu  npenocTaBleHHs TIOCTMHMYHBIX — ycinyr B Poccuiickor  ®enepanuy,
yrBepxkaeHHbIMU [locTanoBnenuem [IpaButenscrBa Poccuiickoit @enepanuu ot 18.11.2020 Ne
1853.

3.4. VicnonnuTens MMeeET IPaBo U3MEHATh yCIOBHs JaHHON my6anuHoii opeptsl, Tapudbl u
Ipyrue TpWIOKEHHs K Hel 0e3 MpeABapuUTeNbHOTO COTJIACOBAaHMUS C 3aKa3uUKOM,
[ToTpeOutenem, obecrieunBasi MPH STOM IMYOJUKAIMIO W3MEHEHUN B OOIIEIOCTYITHOM IS
O03HAKOMIJIEHHUSI MECTe, HE MEHEee 4eM 4Yepe3 3 KaJCHAAPHBIX AHS IOCJIE WX YTBEPKIACHUS
Ucnonuurenem.

3.5.  Omnara 3akazuukom (ITorpebutenem) ycayr y Mcnonnurens, naptaepos Mcnonnures
U TPEThUX JIUII, Peasu3yoMuX ycayru Mcnonuurens, saBisieTcsi 6€30rOBOPOYHBIM aKIIETITOM
Hacrosel [Tyonuunoi odepTsl.

3.6. Cpox neiictBus Jlorosopa, 3aK/IFOYEHHOTO MyTe€M AaKLENTa HACTOSLIEH MyOIMuHOM
odepTsl, TPUPABHUBACTCA K CPOKY JACHCTBHUS OTUTAUEHHBIX 3aKa3YUKOM YCIIYT.

4. Akuent ogepTsl U 3aKJII0YEHHE 10r0Bopa ogepThl

4.1. 3aka3yuK NMPOU3BOJUT aKLENT 0(epThl MyTeM NMpeAoIiaTsl BIOpaHHbIX B [IpelickypanTe
yeayr McromHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKJIF0YAETCsl HACTOALINHI JOroBOp 0epThl.
4.2. Cpok [u1st coBepIlieHus akienTa odepTsl 3aKa3YMKOM SIBJISIETCS HEOTPAHUYEHHBIM.

5. YcaoBusi M mOpsiAOK NPeI0CTABICHUS YCIYT

5.1. O3nakomuBmuck ¢ Tapudamu Ha okazanue yciyr (IIpunoxenune Ne 1), [IpaBunamu
oponupoBanusi (IIpunoxenne Ne2), IlpaBunamu mnpoxuBanus ([Ipumoxenune No3),
pa3MelieHHbIMU Ha caiite McnonmHuTtens, BbIOpaB BHJ YCIYT'H, 3aKa3uMK 3allpaliiBaeT
BO3MO>KHOCTb OKa3aHMs yciyr y Mcnonaurens.

5.2. bponupoBaHue HOMEpa OCYIIECTBISETCS IyTeM HampaBiieHus 3asBku B CpeacTBo
pasmenieHus Mcrionnurens:

-C caiiTa;

- 10 JIEKTPOHHOM I10YTE;

- o Teniehoram: oraen Oponuposanus +7 (862) 277 72 06; GecruiaTHas ropsiyast



muaus 8 (800) 551 75 61;

- HerocpeACTBEHHO B CpecTBe pa3MeEIleHNs y aIMUHUCTPATOpa Ha CTOMKE PECEIILIIH;

- 3a51BKU C TIOPTAJOB;

- 3a5IBKU OT arcHTOB.

5.3. Ha ocHoBanuu 3anpoca McnomHuTens, Npu HAIMYUU CBOOOJHBIX HOMEPOB Pa3bICHIET
3aKka3unKy HOPSJIOK OIUIAThl YCIYr CTPOTO B COOTBETCTBUU ¢ TapupamMu U TIpaBUIaMU
OpOHUPOBAHUS.

5.4. Ornen 6ponupoBanus Mcrnonaurens, He mo3aHee 24 9acOB ¢ MOMEHTA TIOyYSHUS 3asIBKU
Ha OpoHHMpOBaHHE, IMOATBEPKIaeT 3aKa3zuuKy OpOHUpOBaHME, JHOO OTKa3bIBaeT B
YZIOBJIETBOPEHUH 3a5IBKH.

5.5. B cnyuae moaTBepkaeHUs 3asBKM Ha OpOHUpOBaHUE, HAMpaBIseT 3aKa3uyuKy CUeT Ha
IperomiaTy 3a MpOKMBaHME. 3aKa3uMKH, 3a0pOHUPOBABIIME IPOKUBAHUE, BHOCST
MpeJIoIIaTy 3a MepBble CYTKU NpokuBaHuda. Eciu 3akazuuk 3a0poHUpOBa MpOKUBAHHUE 10
tapudy «HeBo3BparHbIii», mpegomniaara BHocuTcs B pazmepe 100%.

5.6. C MOMEHTA BBICTABJIEHUS CUETA U €r0 HAPABJICHUS 3aKa34MKY, YKa3aHHBIN B CUETE HOMED
CUMTAETCS MPEABAPUTEIHLHO 3a0pOHUPOBAHHBIM.

5.7. Cuert cuntaercs AEMCTBUTEIbHBIM B TEUEHUE YKa3aHHOTO B HEM McniomHuTeeM cpoka, HO
He Oosiee nsATH OAHKOBCKUX JHEMH, C 1aThl €ro BHICTABICHUSI.

5.8. Omnara ycinyr npoXUBaHUS IPOU3BOAUTCA B CIEIYIOIIEM MTOPSJIKE:

- CTOMMOCTb NEPBBIX CYTOK IIPOKMBAHMS OIJIAYMBACTCS B TEUYEHUE CPOKA, YCTAHOBJIECHHOI'O B
cuere VcnonHuTens, HO He MO3HEE 5-TU pabouyux JHEH, C aThl BbICTaBieHUs cyeTa. Cuer
HaIIpaBJIsETCs M0 JIEKTPOHHOMY aJpecy 3aKa3uMKa;

- OKOHYATEJIbHBII pacyeT 3a IpOKMBAHHE OCYILECTBISIETCS B JAEHb 3ae3na B CpelcTBo
pa3MeIleHNs] HAIMYHBIM MIyTEM WUJIM C UCIIOJIb30BAaHUEM IUJIATEXKHBIX KapT.

5.9. B cnydae HapymieHusi 3aKa34MKOM YCTAHOBJICHHBIX CPOKOB OIUIAThI, OPOHUPOBAHHUE C
HOMEpPA aBTOMATHYE€CKU CHUMAETCSI.

5.10. O6s13aTeNbHBIM YCIOBHEM aHHYJIMPOBAHUSA OpPOHU SBISETCS YBEIOMJICHHE 3aKa3uuKa
OTBETCTBEHHBIM MEHEDKEPOM IIyTEM COBEPILIEHUS MCXOMALIET0 3BOHKA, WU IIYyTEM
OTOBEUICHUS] CMC MJIM IO 3JIEKTPOHHOW IOYTE, C LIEJbI0 pealu3allii COBEPIUEHUS OIJIaThl
3aKa3uuKoM.

5.11. Homep cuwurtaercs rapaHTUpPOBAHHO 3a0pOHHUPOBAHHBIM B MOMEHT IOCTYIUJICHUS
NpeoIUIaThl Ha pacueTHBIN cyer, a1ubo B kaccy Mcnomnurens. B nanpHeimem, 3ta cymma
BKJIIOUAETCS] B CTOMMOCTD OIIaThl HOMEpa.

5.12. Hcnonuutens HampasisieT 3aka3yuKy IO 3JEKTpoHHOMY anapecy Iloareepxknenue
OpoHMpOBaHUs, COJAEpKAalllee CBEJIEHUS O HaMMEHOBaHUU ((pUPMEHHOM HAUMEHOBAHUH)
UCTIOJIHUTENISA, 3aKa3uuke (MoTpeOuTesne), KaTeropuu 3aKa3aHHOTO HOMEpa M ILieHe HoMepa
(MecTa B HOMEpE), CpOKax MPOKUBAHUS B TOCTUHUIIE, 00 YCIOBUAX OpPOHUPOBAHUS, a TAKXKE
WHBIE CBEJICHUS, ONIPEEISIEMbIE HCIIOTHUTEIIEM.

5.13. 3aka3zuuk omauuBaer yciayru HMcnosHWTeNns, TeM caMmbIM, JaBas MOATBEPKICHUE
OPUHATHS ycloBUi odepTsl McronnuTens.

5.14. Tlocne mnony4yeHHs 3aKa3uMKOM IOATBEPXKAECHUS OPOHUPOBAHUS, JOTOBOp OQepThI
BCTynaer B cuiry. OCyIIECTBIEHHE OIUIaThl YCIYT IO HACTOAILIEMY JOrOBOPY 3a 3aka3uuka
JH00BIM TPETHUM JIMLIOM HE U3MEHSET MpaBa M 00s3aHHOCTH 3aKa3zyuKa M0 HaCTOSIIEMY
JIOTOBOPY.

5.15. Cpoxk peiictBust [loroBopa, 3akiIOYEHHOro IMyTeM akienTta Hactosmed [TyGmuunoit
odepThl, MPUpPaBHUBAETCS K CPOKY OIJIAUEHHOT'O MEepHOa MPOKUBAHUS 3aKa3uuKa.

5.16. Ycnyra o pa3MenieHuIo OCyIecTBIsAeTCsS ¢ MOMeHTa puobITus [loTpeduTens.

5.17. Ilnara 3a NMpoKMBaHUE B3UMAETCA B COOTBETCTBUU C €AMHBIM PACUETHBIM YacoM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEPKAECHHBIM TapudaM Ha COOTBETCTBYIOIIUN THI HOMEpa,
HAJIMYHBIMU JICHEKHBIMH CPEJICTBAMH, JINOO TIATEKHBIMU KapTaMH.

5.18. B cniyuae pannero 3ae3na [Torpeburens ormiara mpoOU3BOIUTCS B CASAYIOIIEM MTOPSIIKE:
- He Oosee 6 yacoB J0 Yaca 3ae3/1a — [I0YacoBasi OIJarTa;

- o1 6 10 12 yacoB g0 yaca 3ae3ga - 50% OT CTOMMOCTH HOMEDA;

- oT 12 10 24 yacoB 1o 4aca 3ae3na — 100% ot croumoctu HOMepa.



B cnyuae 3anepxxku Bwie3ga [lorpebutens mnata (mpojieHUE MPOKUBAHUS) B3UMAETCS B
CIIEIYIOILEM ITOPSJIKE:
- He 6oJ1ee 6 YacoB MOCIJIEe PacUeTHOrO Yaca — oYacoBast OIuIaTa;
- oT 6 10 12 vacoB nocne pacyeTHoro yaca - 50% OT CTOMMOCTH HOMEPA;
- oT 12 10 24 yacos nocie pacuetHoro yaca — 100% ot croumocTu HoMepa.
5.19. Pa3memenue [loTpebutens B yxe 3a0pOHHPOBAHHOM HOMEpPE JI0 BPEMECHH 3ae3lla B
CpenctBo pasmenieHus, 3anaepxkka IlorpeOurenss mociae pacyeTHOro 4daca JOMYCKAaeTcsl 110
COTJIACOBAHUIO C 3JIMUHHUCTPATOPOM Ha reception.
5.20. Ilpu onoznanuu [lorpebutens 6omee yem Ha 24 yaca B3UMaeTcs IuiaTa 3a GaKTHISCKHI
POCTOI HOMepa, HO He 0oJiee YeM 3a CYTKH.
5.21. Jletu B Bo3pacte A0 4-X JET BKIIOYMTEIHLHO 0€3 MpenoCTaBICHUS JOMOTHUTEIBHOTO
MecTa pacnojaratorcs B Cpenictse pazMelnienust oOecriatHo. CBhliiie 4-X JIET NpeoCTaBIseTCs
JOTIOTHUTEIILHOE MECTO, U OIjiaTa Oepercst Ha OOIIKUX OCHOBaHUSIX.
5.22. B cnydae ecnu B HOMEpE MPOXKHUBAET NBOE JeTei 10 4 yer, ohopMIISETCs] OJIHO
JOTIOTHUTEIILHOE MECTO, U oIjiata Oepercst Ha OOIIKUX OCHOBaHUSIX.
5.23. Pasmemienue IloTpeburtenss ocCylIeCTBISIETCS IPU MNPEAbSBIECHUUM  JOKYMEHTa,
YAOCTOBEPSIOIIET0 €ro JIMYHOCTh B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickon
®enepanuu.
5.24. Pa3MenieHre HECOBEPLICHHOJETHUX TIpaxkJaH, HE JOCTUTIIMX 14-leTHero Bo3pacra,
OCYIIECTBIISICTCS TPU MPEAbSIBICHUN CBUIETEIICTB O POXKACHUN STUX HECOBEPIICHHOIETHHX,
JIOKYMEHTOB, YJOCTOBEPSIIOIIMX JMYHOCTh HaXOJAIIMXCSd BMECT€ C HHUMHU pOJUTENEH
(YCBIHOBUTEIEH, ONEKYHOB), COMPOBOXKIAIOIIETO JUIA (JUI), TPH YCIOBUU MPEJOCTABICHUS
TaKUM COIIPOBOKJIAOLIUM JIMLIOM (JIMLIaMHU) COTJIACHs 3aKOHHBIX IpeACcTaBUTeNeH (0 JHOTO U3
HUX).
5.25. Pa3menieHue HECOBEPIICHHONETHUX TPaKIaH, AOCTUTIIMX |4-JeTHEro Bo3pacTta, B
OTCYTCTBHE HAXOXICHHS PSAIOM C HHUMH 3aKOHHBIX MPEJICTaBUTENICH, OCYIIECTBISETCS MPU
MPEIOCTaBIEHUM UMHU JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh U COTJIacHsi 3aKOHHBIX
npecTaBuTeNel (OJHOTO U3 HUX).
5.26. IlepeBoa 13 OTHOTO HOMEpPA B APYTOM MOXKET MPOU3BOUTHCSA IO corjacoBaHuio CTOPOH
WIH B cllydyae BO3HUKHOBEHUS HEMPEIBUICHHBIX OOCTOSATENBCTB, CIOXKUBIINXCS B CpeacTse
pasmemienus. [lepeBon odopmitseTcs 1eKypHBIM aMUHUCTPATOPOM.
5.27. B ciydae yTpaThl WM OBPEX1eHUs uMyliecTBa CpecTBa pa3MelIeHus, B COOTBETCTBUHU
¢ 3akoHoAarenscTBoM P® [Torpedburens Bo3MenaeT yiep0, a Tak’ke HECET OTBETCTBEHHOCTh
3a HapylleHUs, MPUUYMHEHHBIC MPUTIAIICHHBIMH MM JIMIIAMH, COTJIACHO MPEeHCKypaHTy, Ha
BO3MEIICHHE MaTepUaIbHOTO yIepoa.
5.28. Homepa 11 mpokuBaHus OOBSIBICHBI HEKYpsIeil 30H0i. OTBeeHBI CIIeIUaTbHbIE MECTA
11t KypeHusi. [Ipu HapylieHuu NTaHHOTO MojokeHus B yctaHoBlieHHOM KoAlIl P® mopsiake
B3UMaeTcs mrpad.
5.29. Tlocemenue rocren, MpoKUBAIOIIMX B HOMEPAX, TOCTOPOHHUMHU JIMIIAMHU PA3PEIIACTCS
70 23:00 npu HaTMYUK FOCTEBOTO MPOITYCKa, BBIIAHHOTO CITY>KO0H pa3MeIieHusl.
5.30. IIpu orcyrcTBuu [loTpeduTens mo MecTy npokuBaHus 0oyiee 2-X 4acoB (COTIACHO €ro
pacyeTHOoro uyaca) 6e3 orulaTel VICMONHUTENb CO3/1a€T KOMHCCHIO, HPOU3BOJUT OIKCH
umyiectBa llorpeburens, HaxondlIErocss B HOMEpE, C MOCIEAYIOIUM OCBOOOKIECHUEM
HOMeEpa.
5.31. Bo3Bpar JEHEXHBIX CPEICTB 3a KYIUIEHHbIE SKCKYPCHOHHBIE OWJIEThI MpU OTKa3e
[TorpebuTtens ot yciayru ocymecTBiusercs, eciau [lorpedurens cooburmn 00 oTkase 3a 24 yaca
0 MOMEHTa HCMOJb30BaHUS YCIyrn. Bo Bcex Apyrux ciydasx — JEHEXHBIE CpeICTBa
BO3BpAIIAIOTCS C yUETOM KOMIIEHCALIMU pacXxo0B McrnonHurens.
5.32. Bo3BpaT ACHEKHBIX CPEJICTB 3a HEHCIIONIb30BaHHBIM [loTpeburenem yciayru B CBSI3U C
JIOCPOUYHBIM BbIe310M U3 CpecTBa pa3MELEHUs IPOU3BOAUTCS B CIEAYIOLIEM MOPSIIKE:

— Ilorpeburens 3abmaroBpeMeHHO 3a 48 YacoB [0 JarThl BbIe3la oOpamaercs K

JIEKYPHOMY aIMUHUCTPATOPY C MPOCHOON OCYIIECTBUTH BO3BPAT JACHEKHBIX CPENICTB
(pu cebe UMETh MACTIOPT U IKIEMILISIP YeKa, MOTYICHHOTO TIPH OIUIaTe yCIyT);



[ToTpeOuTens 3amonHsAET 3as8BICHUE O BO3BPATE paHEe OIUIAYEHHBIX YCIYT C YKa3aHUEeM
MPUYHHBI (TOCPOUHBIN BHIC3N);

JexypHblit anMuUHUCTpAaTOp OGOpPMIISIET MaKeT IOKYMEHTOB [Uis BO3Bpara (Bce
JOKYMEHTBI TEepeNaloTcsi B OyXranTepuio U TpeOyIOT MpPaBMWIIBHOTO O(OpPMIICHUS, B
CBSI3H C 3TUM IpoIie/lypa BO3BpaTa MOXKET 3aHUMaTh 70 30 MUHYT);

[ToTpebuTtens MOANKCHIBACT 3asIBJICHHIE O BO3BPATE, PACXOIHBIN KacCOBbIH opJep u Uek,
BBIJIJAHHBII €My B3aMEH BO3BPATHOMY;

[Tpu 3aBepiienun npoueaypsl IloTpeduTtens momydaeT Ha pyKH CBOI 3K3EMIUISP HOBOTO
YyeKa C YKa3aHHeM OIUIaThl PaKTUUYECKH OKAa3aHHbBIX YCIIYT U YacTh ACHEKHBIX CPECTB,
MOJJIEXKALTYIO0 BO3BpATYy.

Ecnu [TorpeOutens coobmaer o JOCPOYHOM BbI€3/I€ B CPOK MEHEE YeM 3a 2 CYTOK JI0
JaThl 0The3/1a, VICTIoMHUTENh B3UMAET IUIaTy B pa3Mepe OJHUX CYTOK MPOXKUBAHUS.
[Tpu omnate [loTpebutenem yciyr no Oe3HAIMYHOMY pacyeTy, JIEHEXHbIE CPEe/ICTBA
BO3BpaIialTcss B TeueHue 10 pabouux IHEH CO JHS PACCMOTPEHHUsS 3asBIICHUS O
BO3Bpare 1O OAaHKOBCKMM pPEKBU3WTaM, YKa3aHHbIM [loTpeOutenemM B TaHHOM
3asIBJICHUU.

B cnyuae npe6siBanus [lorpedutens 15 u Gonee MUHYT TOciie 3aceneHus], JCHEKHBIE
CpeZCTBa 3a TEKYIIME CYTKU He Bo3Bpamatorcs (Mcrnomaurenem Oblia OKa3aHa yciyra
10 TIPOXKUBAHUIO).

Jns ocymectBienust Bo3Bpara [loTpedutens 00s13aH BEpHYTh CBOM 3K3EeMIUISp YeKa,
MOJATBEPKJIAIOLIUI OIUIaTy YCIIyT, penocrasisieMbix McnonnurteneM. Ilpu yrepe ueka
WM OTKa3€ €ro BO3BpallaTh, IeKYPHBIA aIMUHUCTPATOP BIpaBe OTKa3aTh B BO3BpaTe
JICHEKHBIX CPEJICTB.

B cnyuae, ecnu omnarta yciyr HNpOKMBaHUS IPOBOAMJIACH IPU 3aKa3e IYTEBKH B
TypucTuueckoi pupme (ATeHTOM), BO3BpAT JECHEXKHBIX CPEJCTB MPOU3BOAUTCS TOIBKO
yKa3aHHbIM AreHTOM (Typhupmoit).

5.33. IIpu npunyauTensHoM BbiceneHUH [loTpebuTtens B CBs3U C TpyObIM HAPYIIEHUEM MPaBUI
npoxkuBaHusi B CpelcTBE pa3MEIIeHHs] WM COBEPIIEHWEM HEMpPaBOMEPHBIX JIECUCTBUN B
OTHOILLIEHUU APYrMX rocTted uiau mnepcoHana CpencTtBa pa3MeIlleHHs BO3BpaAT JIEHEKHBIX
CPEACTB 3a HEUCITOJIb30BAaHHBIE YCIYI'M OCYHIECTBIISIETCA C YYETOM KOMIIEHCAIIMU PACXOJ0B
Hcnonuurens.

5.34. llpenenbHbIii cpok pokuBaHus B CpecTBE pa3MEIEHUs COCTABISET 6 MECSIIEB.

5.35.

IloctaBuB moAIHCH pnu O3HAKOMIICHUHU C HpaBI/IJ'IaMI/I MMPpOKMBAHUA B CpeI[CTBe

pasmerienus, [lorpeOuTens TakxKe MOITBEPKIAAET, YTO O3HAKOMUJICS:

— C IIpaBuJiaMHU IMOBCICHUA B ‘-IpCSBI:I‘IZlﬁHBIX CUTyaluiX;

— ¢ IpaBUJIaMU TTOKapHOU 0€30MacHOCTH;

— C MpaBUJIaMH MOJIb30BaHMS 3JIEKTPONpUOOpaMu;

— ¢ MpaBUJIaMH MOJIb30BaHUs OacceitHOM;

— C IIPEHCKYypaHTOM Ha OpYYy UMYIIECTBA;

— ¢ mpaBuiIaMu OpoHHpOBaHUS HOMEPOB B CpeicTBE pa3MelleHus;

— 1o cBeieHus 3aka3uuka u [loTpedurens noBeaeHa HHGOpPMaIUs O MPEAOCTaBICHUN
B CpezactBe pa3MmenieHus: OecruiaTHoro MHTepHeT moakiatodenust yepes WI-FI co
ckopocThio He 6onee 3 Mb

5.36. IlocTaBuB mOANUCH MpH O3HAKOMJIEHHH C TpaBWJIaMu MpokuBaHus, [lorpedburens
aBTOMATHUYECKH COTJamaercd Ha OoOpabOTKy €ro NepCOHANbHBIX JaHHBIX, YKa3aHHBIX B
KapTOYKe OpOHUPOBAHUSI.

6. CTOMMOCTB YCJIYT U NOPS/A0K PACYeTOB M0 10r0OBOPY

6.1. B cTouMOCTh NpOKUBAHUS BKIIOUEHO:

[IpoxxuBaHue B HOMEpPE BHIOPAHHOM KaTETOPHH;
ITonp30BaHMEe MEAUITMHCKOMN allTEUKOM;



— J0CTaBKa KOPPECHOHIEHIINH, IOJTY4EHHON Ha UMs FOCTS;

— mo0ynka;

— IPEJOCTaBJICHUE KUIIATKA;

— UHBIE yCIyTH, YKa3aHHble B [loaTBepxaeHuu.
6.2. Ycnyru Ucnonnurens, He yka3zanubie B [loarBep:xaenuu, Cuere Ha omary, JloroBope u
[TpunoxeHusx K HeMy, OYyAYT CUHMTAThCS [OMOJHUTEIBHBIMU M OYIYyT OKa3bIBaThCS 3a
JOTIOTHUTEIIBHYIO IJIaTYy.
6.3. CromMoOCTh YCIYIHW TPOXHBAaHUS YCTAHABIMBAETCS HA OCHOBAaHUU OQHUIIUATBHO
onmyonukoBaHHbIX TapudoB CpenctBa pazmerienust VcnomHutens Ha caifte: WWW. grace-
olympia.ru ¢ yuerom neiictByronux akiuii ot MicromHuTes Ha JaTy 3aKIF0YSHUS HACTOSIIECTO
HoroBopa.
6.4. B coorBerctBuu ¢ ®PenepanbHbiM 3aKk0HOM OT 29.07.2017 Ne 214-®3 «O nposeneHun
SKCTIIEPUMEHTA 10 Pa3BUTHIO KypopTHOU MHPpacTpyKTypsl B Peciyonuke Kpeim, AnTaiickom
kpae, KpacHonapckom kpae n CraBpononbCkoM Kpaey, 3akoHoMm KpacHonmapckoro kpas ot
22.11.2017 r. Ha TeppUTOPUU MYHULIUIIATIHLHOTO 00pazoBaHus ropo1-kKypopT Couu ¢ 16 utons
2018 rona no 31 nexadbps 2022 rona ¢ GU3HUECKUX JUL, AOCTUTIIUX 18 JeT, IIaHupyomux
npoxuBaTh B O0bekTe pa3menieHus oonee 24 4acoB, PH MOCEIECHUHU OIIEPATOPOM KYPOPTHOTO
cOopa B3UMaeTcsi KypopTHbBINA cOop B pazmepe 50 pyd. B CyTKU ¢ OTHOTO (PU3UYECKOTO JIUIIA.
[Ipu sTOM, cymMMa KypOpTHOTO cOopa, mojajexainas yrjaaTe, He BKJIIOYAeTCs B CTOMMOCTh
IPOKUBAHUS.
6.5. Ilo nactosmemy moroBopy, 3akazuuk (IloTpeburtens) o006si3yercs OMIATUTh YCIyTH B
CIIEIYIOILEM MOPSIKE:
- CTOUMOCTD MEPBBIX CYTOK MPOKUBAHUS OIJIAYUBAETCS 3aKa34UKOM B CPOK, YCTAaHOBJICHHBIN
B cuete McnonHuTens, HO He no3AHee 5-TH pabouux JHEH, ¢ 1aThl BeIcTaBiaeHUs cuyera. Cuer
HAIPAaBIISETCS O ANEKTPOHHOMY aJipecy 3aKa3uHKa;
- OKOHYATEJIbHBII pacyeT 3a IPOKMBAHME OCYILECTBISIETCS B JAEHb 3ae3na B CpelncTBo
pasMeleHHs HATUYHBIM ITyTeM WIN C UCIOJIb30BaHUEM IJIATEKHBIX KapT.
6.6. B ciyuae ono3nanus, ¢ 3akazuuka (Ilotpedutens) B3umaeTcs miara B pa3Mepe CTOMMOCTH
HEPBBIX CYTOK MPOKUBAHUS.
6.7. Ilpu mpoxusBanuu [loTpebutens He Ooree CyTOK, OIUlaTa MPOU3BOAMUTCS B pazMepe
CTOMMOCTH HOMEPA 32 OJIHU IOJIHBIE CYTKH.
6.8. B ciyuae 3amepxxku Bbie3na [loTpeOuTens U3 HOMepa IMOCJIe pacueTHOro Yaca, oruiaTa
npousBoautcs [lorpedurenem (3akazunkoM) caMOCTOATENBHO 110 1leHaM McnomHuTens:
110 6 4acoB MOCJIE PaCUETHOI0 Yaca — [IoyacoBasi OIJara;
6osee 6 yacoB, HO MeHee 12 4acoB MOCiIe pacueTHOr o yaca - oIiara 3a MoJIOBUHY CYTOK;
oT 12 10 24 yacoB mocie pacueTHOTo Yaca - oriaTa 3a MOJIHbIE CYyTKH.
6.9. Ilopsiiok aHHYIALUY (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):
Ortka3 3akazuuka oT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIYT 0€3 ITpadHbIX CAHKIUHN T0JKEH
ObITH 3asiBJIeH VcromHUTENI0 B MUCBMEHHOH (hopme:
- He MeHee ueM 3a 14 (4eThIpHaA1aTh) KaJeHIapHbIX THEW B BBICOKUH ce30H (¢ 16.10 mo 19.04)
JI0 1aThl 3a€3/13;
- He MeHee yeM 3a 10 (necsaTr) nHel B HU3kui ce30H (¢ 20.04 o 15.10) no natel 3ae3xa.
HecBoeBpemenHas aHHyJA1M, a Takxke HenpuoObiTue [lotpedbureneii B CpeacTBo pa3MenieHus
B TeuyeHHe |2 YacoB C MOMEHTa YCTAHOBJIICHHOTO pPACYETHOro dYaca (IpH HaJU4ud He
AHHYJIMPOBAHHOT'O 3aIpoca) BIEKYT 3a co0oil omiaty 3aka3unkoM (ITorpedutenem) cyrouHon
CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.
6.10. Ilpu omnare 3aka3yukoM YCIyr 1o Oe3HAIWYHOMY pacyueTy, JIEHEXHBIE CpeicTBa
BO3BpaiiaTcs B TedyeHue 10 pabouux 1HEN co JHS pacCMOTPEHMsI 3asBIIEHUS O BO3BpATE 1O
0aHKOBCKHM PEKBHM3HMTaM, YKa3aHHBIM B IaHHOM 3asiBJICHUU.
6.11. Bce nomonaHUTENbHBIE YCIYTH, MNpeaocTaBiisieMble VCHOTHUTENEM, OIIaYUBAKOTCS
[Torpebutensmu camocrosTenbHO B Kaccy CpencrtBa pasmenieHus. B ciiydae oruiaThl
JOTIOTHUTEIBHBIX YCIyr 3aKa3uMKOM, OH HampaBiseT VICTONMHMUTENIo 3asBKY U YKa3bIBAaeT
CpOKH 1 (hopMy OIIaTHI 3 IOTOJIHUTENBHBIC YCIIYTH.



6.12. Pacuersl Mexay CTopoHaMH TPOU3BOMAATCS B PYOISIX, KaK HATMYHBIMHU JCHEKHBIMH
CPeACTBaMH, TaK M MO OE3HAJMYHOMY pacyeTy, Croco0amu, COTIacOBaHHBIMH CTOPOHAMHU B
HacrosieM JloroBope, W CUMTAIOTCS NPOU3BEICHHBIMM C MOMEHTa BHECEHHUS JEHEXHBIX
CpeAcTB Ha cUET McromHUTEN B KPEIMTHON OpraHn3alui, 0aHKOBCKOMY IIJIATEKHOMY areHTy
wIu B Kaccy Mcnonnurens.
6.13. Ecimu 3akazumk (Ilorpeburens) OponupoBan Homep B CpeiacTBe pa3MelieHHs Ha
OIpeIeIEHHBIN CPOK, M ObLT BEIHYK/IEH yeXaTh paHbllle 3TOro cpoka, 3akazuuk (Ilorpedurens)
00s13aH npenynpennts Mcnonuurens 00 N3MEHEHNH CPOKOB IPO>KUBAaHMSI 3a 24 yaca /10 Bble3ja
n3 CpencrBa pasmenieHus. B mporuBHoOM ciydae 3aka3uuk orutauuBaeT lcmomnurento
(paKTHUECKM TOHECEHHbIE MM pacxXxoAbl B pa3Mepe CYTOYHOH CTOMMOCTH NPOKHWBAaHUS B
HOMEpE.
6.14. JloroBop cuMTaeTCs 3aKJIIFOUEHHBIM C MOMEHTA TIOJyYSHHS 3aKa3YMKOM (ITOTPEOUTENIEM )
HOJTBEPXKIEHUS] OPOHUPOBAHUS.
6.15. Ycnyru oka3bIBaroTCA MPHU yCIOBUU UX MOJHOM oriaThl 3akazuyukoM. OCyIIeCTBICHUE
OIJIaThl YCIIYT MO HacToseMy JloroBopy 3a 3aka3uuka JH00ObIM TPETHUM JIMLIOM HE U3MEHSET
npaBa ¥ 00s3aHHOCTH 3aKa3uuKa 1o HacTosmemy Jlorosopy.
6.16. 3aka3yMK CaMOCTOSITEIbHO OTCJIEKMBAET H3MEHEHUE pEeKBU3UTOB VcnonHurens,
yKa3aHHbIX B HacrosueMm JloroBope, M HeCeT OTBETCTBEHHOCTh 3a IPaBHIbHOCTb
IIPOU3BOJUMBIX UM O€3HAIMYHBIX IIATEXKEH.
6.17. Ycnyru no ycMoTpeHHIo 3aKa3urKa, MOT'YT ObITh OIJIau€Hbl OJJHUM U3 CIIETYIOLINX
CIOCO0O0B:
- B OE3HAJIMYHOM MOpsAKE TyTeM 0aHKOBCKOT'O MEPEBO/Ia IEHEKHBIX CPECTB
Ha pacyeTHbId cueT Mcrnomuurens;
- 32 HAJIMYHBIN pacuer B Kaccy Mcnonuurens;
- 0aHKOBCKOI KapToii;
- OH-JIalH oIlIaTa Mo ccbuike Ha MHTepHeT DKBalpuHT (CChUIKA BBICHIIAETCS
MEHEKEPOM OT/ieJ1a OPOHUPOBAHUSA).
- orara npoucxoaut yepe3 Y bPUP ¢ ucnons3oBanrem baHKOBCKUX KapT
CJIEIYIOIINX TUIATEXKHBIX CUCTEM:
= MMUP,
* VISA International,
= Mastercard Worldwide.
OO6s3aTenbcTBO 3aKka3yuka MO ormaTe yciayr VcnmonHuTenst cuuTaeTrcs BBIIOJHEHHBIM B
MOMEHT 3a4MCIIEHUs PEOIUIAaThl/COOTBETCTBYIOIINX IEHEKHBIX CPEACTB HA PACUETHBINA CUET
WM B Kaccy McnomHurens.

7. O0SI3aHHOCTH U NMPaBa CTOPOH

7.1. UcnionuuTenb 00s13yercs:

7.1.1. TlpenocraButs 3aka3uMKy BBIOPaHHBIE M OIUIauYeHHbIE ycayrd. O6ecrnednTsb
pa3Mmerienue u nutanue [lorpedbureneii.

7.1.2. B TeueHue cpoka AeiCTBUS HACTOSAIIETO JOTOBOPA OKa3aTh 3aKAa34MKY OIIAYEHHBIE
¥M yYCIOYTH, YyKa3aHHble B KBHUTAaHIMH, 4YEKE, B COOTBETCTBHH C JEHCTBYIOIIUM
3aKOHOJIATENLCTBOM, YCIOBUAMHE HACTOSIIEH OQEPTHI, IeHCTBYIOMUMY Tapu(paMu U [IEHAMH.
7.1.3. CoxpauaTh KOH(pUIEHIMATLHOCT, MH(OPMALMU 3aKa3uuKa, MOTy4eHHOH OT HETro
IPU  DPErHCTPAlMM, 3a HCKIIOYEHHEM CJIy4aeB, MNPEIyCMOTPEHHBIX IEHCTBYIOMIUM
3aKoHoaresbecTBOM Pocceniickont denepanuu.

7.1.4. TlpenoctaBnsaTh Ka4decTBEHHbIE YCIyrH. IIpUHUMAaTh CBOEBPEMEHHBIE MEPHI IO
NPEAYNPEXKICHAI0 W PETYIMPOBAHHIO HAPYIIEHHS KadecTBa IIPEJOCTABISEMBIX YCIYT.
CBoeBpeMeHHO MH(GOPMHUPOBATh 3aKa3unKa 00 M3MEHEHHUIX B CTPYKTYPE YCIYT, OKa3bIBAEMbIX
TI0 HACTOSAIIEMY JOTOBOPY U YCIOBHAX MX OKA3aHUSL.

7.1.5. O6ecnieunts cobroaenne TpeGOBaHMIA TT0KAPHOI GE30MACHOCTH U CAHMTAPHBIX HOPM
¥ TIPaBHIL



7.1.6. TlpenocTaBnaTh rocTUHMYHbIE yCIyrd IoTpebuTensM B cooTBeTcTBUM ¢ IlpaBumamu
MPEIOCTABICHUS] TOCTUHUYHBIX yciayr B Poccuiickoi ®enepaunu, YTBEPKICHHBIMU
[TocranoBnenuem IlpaButensctBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. UcnioHUTENb BIIPaBE:

7.2.1. YTBepkaaTh 1 U3MEHATH ycloBus HacTosAwel odeptsl, Tapudsl, [IpaBuna npoxuBanus,
npaBuiia OpOHUPOBAHUS, O YeM 3aKa3yMK M3BEIIAETCS HE MEHee YeM 3a 3 (TpH) KaJleHIapHbIX
JOHS 10 TpPOBEACHUS TaKUX W3MEHEHMH TyTeM pasMemleHus uHdopManuu Ha
nH(pOpMallMOHHBIX OJ1aHKaX U Ha caiite Mcnonnurens. 3aka3yuK coriamaercs U Ipu3HaeT, 4YTo
BHECEHHE H3MEHEeHHMH B Hacrosmyilo odepty, Tapudsi, [IpaBuna mpoxkuBaHus, MpaBUia
OpOHUPOBAHUS, BICUET 32 COO0N BHECEHHE ITUX U3MEHEHUH B 3aKJIFOYCHHBIN U ICUCTBYIOIIHHA
Mexny 3akazuukoM u Mcnonnutenem JloroBop, M 3TH M3MEHEHUS BCTYNAalOT B CHIY
OJIHOBPEMEHHO C BCTYIUICHUEM B CHILY TAKUX U3MEHEHUI B 0epTy.

7.2.2. TpeboBaTh ¢ 3aKa3unka JEHEKHYIO KOMIICHCAIIMIO 32 IPUYMHECHHBIC YOBITKH, B pa3Mepe
HE MEHbILIEM, YeM CTOUMOCTbH IMMOBPEXKIEHHOT0 (YHHUTOXKEHHOT0) uMyItiecTBa Mcnoanurens.
7.3. 3akazuuk (Ilorpedurens) 00s3aH:

7.3.1. CBoeBpeMEHHO U B OJHOM 00BEME MPENOCTABIATh HHPOPMAIUIO, HEOOXOAUMYIO IS
OKa3aHUs YCIYyr, a TaKkKe coJeicTBoBaTh VICIOMHUTENIO B YCTPAHEHUU NPEMATCTBUN K
HaJJIeXxaIleMy ucronHenuto Jorosopa.

7.3.2. Cobmronats IlpaBuna npenocraBieHuss TOCTUHUYHBIX yciyr B CpelcTBe pa3MelleHus
3aka3umKa ¥ MpaBuiia IpoTUBONOkapHoil 6e3omacHocT, @3 PO ot 23.02.2013 Ne 15-03 «O06
OXpaHe 3/10pOBbs I'Pa)k/1aH OT BO3JCHCTBUS OKPY’KaOLIEro TabayHOro AbIMa U MOCJIEICTBUI
noTpeOaeHus TabaKay.

7.3.3. IIpuHATH U OIJIATUTh IIpeOCTaBIeHHbIe VcromHuTEIEM yCayru B IOJHOM OOBbEME.
7.3.4. CBoeBpeMEHHO OIUIaYMBaTh MPEAOCTaBICHHbIE VCromHuUTeNneM JOMOJTHUTEIbHBIC
YCIIYTH.

7.3.5. Bo3amectuth yiiep0, NpUUMHEHHBIA UMyIlecTBY McromHuTens, B ciydae yTpaThl WU
MOBPEXACHUS UMYILECTBA.

7.4. 3aka3uuK BIpPABE:

7.4.1. OtkazaTbCs OT YCIyI, pacTOprHyB HacTosimmii JloroBop, mpu 00s3aTEILHOM
COOJIIOJIEHNH YCIIOBHM, YCTAHOBJIEHHBIX pasjenamu 5, 6 Hacrtosuiero JloroBopa-odeptsl,
Bo3MecTuB McnomHuTento pakTHuecKy MOHECEHHBIE UM PACXOIBI.

7.4.2. ITpu oOHapy>K€HUH HEOCTATKOB OKAa3aHHOW YCIYTH IO CBOEMY BBIOOpPY NMOTPEOOBATh:

- 6€3BO3ME3/IHOT0 YCTPaHEHMsI HEJJOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIIECHHUS LIEHBI 3a OKa3aHHYIO YCIIYTY.

[Torpeburtens, 0OHAPYXKUBLIMI HETOCTAaTKU B OKa3aHHOW yciyre, 00si3aH 0e3 mpoMeneHus
3a4BUTh 00 3ToM Mcnomnurento (Ha Croiiky Otaena mpueMa U pasMelnieHus). B npotuBaom
cinydae McnonHuTenb 0cBOO0XKIa€TCsl OT OTBETCTBEHHOCTH 3a HEJJOCTATKU B OKa3aHUU YCIYT.

8. OTBETCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOTHEHUE W/WIIM HEHAJIekKAIlee UCIIOTHEHNE
MPHUHSTHIX HAa ce0s 1o HacTosAlEeMY JloroBopy 00s3aTeNLCTB B COOTBETCTBHH C JACHCTBYIOIINM
3aKOHOJIaTEeLCTBOM, [IpaBWiiaMu TIpenOCTaBIEHUS TOCTUHUYHBIX yciuyr B Cpeactse
pa3melnienust McnonHurens U HacTOSIIIKUM J{oroBopoM.

8.2. B ciiyyae HEBO3MOXHOCTH MCHOJHEHUs HacTosmero [[oroBopa, BO3HUKIIEH MO BUHE
3aka3umka, [loTpeOuTens uiau ero MoceTUTeNeH, yCIyry Mo IjIeskaT orjiaTe B MOJTHOM 00beMeE.
8.3. tpadsr mo HacTosemy JloroBopy B3MMarOTCs 1Mo ercTByromuM Tapudam 3akazdnka
0e3 y4yeTa CKHJIOK U CHEeIHANbHBIX IIeH (CHEIMATbHBIX TPEI0OKEHH ).

8.4. [ToTpebutens B COOTBETCTBUH C 3aKOHOIaTeILCTBOM Poccuiickoit deneparinu Bo3MeIaeT
yiepd, B Ciy4ae yTpaThl WM TOBpexaAeHus wumymiectBa Mcmonnutens B Cpeactse
pa3MeIIeHts], a TAK)KEe HeCEeT OTBETCTBEHHOCTD 33 MHbIE HAPYIICHHUS.

8.5. B cniyuae Hapymenus [lorpeburenem m. 7.3, [lorpeburens 00s3aH OIUIATUTH 3aKa34HKy
mTpad B COOTBETCTBHH C JNEUCTBYIOMMM [IpelickypaHTaMu 3a Ka)XJ0€ HApPYIICHHE, a TAaKKe

BO3MECTUTH PACXObl, IOHECEHHBIE VIcIIOMHUTENEM.
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8.6. B ciyuae, ecnu [lorpeOutens He mpUOBLT W/WIK HE BBIIENT Ha CBA3b ¢ McnoiHuTeneM K
07.00 ytpa crenyoomux cyTok, OponupoBanue annymupyercs. C IloTpeOutens B3umaeTcs
mrpad B pa3Mepe MEpBbIX CYTOK MPOKMBaHUSA 3a (akTUUecKod mpocToil Homepa. Ha
OCTaBIIYIOCS CYMMY IpeIoIuIaThl — opopmirsiercst Bo3Bpar. B ciydae npubbitust [ToTpedutens
nocine 07.00 yrpa ciaenyronmx CyToK, ero pa3mMelleHnue MPOU3BOAUTCS B MOPSAKE ouepenu U
IpY HAJTMYUN CBOOOTHBIX HOMEPOB.

8.7. IloTpeOuTenb HECET COJMIAPHYKD OTBETCTBEHHOCTh 3a YOBITKM M WHOM yiepo,
npuuuHEeHHBbIe JeicTBusMu  (Oe3nmeiictBueM) moceruteneir [lotpeburenss B Cpenctse
pa3MeIieHus.

8.8. B ciyuae oTkasza moceTHTeNel OT OIUIaThl BO3MELICHH yliepOa 3a mopuy UMYIIECTBA B
CpenctBe pasmemnienusi, I[lotpebutens (3akazumk) 00s3yeTcsi OIUIATUTH BBICTABJICHHbBIE
MOCETUTENSIM cueTa. B TOM umcie 3a mopuy HMMYIIECTBAa Ha OCHOBAaHHMU aKTa O IOpYe
MMYIIECTBA, COCTABICHHOTO B COOTBETCTBHHU C JOKAJIbHBIMH akTamu VcronHuTens.

8.9. B cinyuae omuarel 3aka3uMKOM YCIYI B pPa3MEpe MEHBLIEM, Y€M IPELyCMOTPEHO
HacToAmMM J[oroBopom, cymMMa IpOM3BEIEHHOTO IJIaTekKa MOoralaeT, MPexIe BCero, CyMmy
OCHOBHOTO JIOJITA, @ 3aTE€M TIEHH, IIPOLIEHTHI ¥ WHBIE MTPa(HbBIC CAHKIIHH.

9. O6pa6oTKa NePCOHAIBHBIX JAHHBIX

9.1 3aka3umK, IpPOU3BOIs aKenT odepThl, JaeT cBoe coraacue Ha 00padoTky cBoux (IloTpebureneit)
NEPCOHAIBbHBIX IaHHBIX, B cO0TBeTCTBUU ¢ DenepanbHbIM 3akoHOM 0T 27.07.2006 roma Ne 152-
@3 «O nepcoHaNbHbBIX JAHHBIX).

9.2. B uHTepecax HUCHOJHEHHS JOrOBOpa K IEPCOHANbHBIM JaHHbIM 3aka3uuka ([loTpeburens)
OTHOCHTCS CIIelyIOIHE:

damuinus, UMsi, 0TYECTBO 3aKa3urKa MO0 JIMIa, THTEPEChl KOTOPOTO OH IPECTABIISET;

Hara poxxaenus 3akazuuka (ITorpeOutens) nubo nuua, MHTEpeChl KOTOPOro OH MPEJACTABIAET; Apec
MPOKUBaHUS 3aKa34yuKa JU0O0 JIWIa, MHTEPEChl KOTOPOro oH npesacTtasiseT; Homep tenedona
3aka3uuka Ju00 LA, UHTEPEChl KOTOPOTo OH MPECTABIISET;

Anpec 351eKTpOHHOM MOYTHI 3aKa3z4yuKa JIM00 JUIa, UHTEPECHI KOTOPOIO OH MPE/ICTABIISIET;

[TaciopTHBIe faHHBIE 3aKa3unKa JIUOO JIMLA, HHTEPECH KOTOPOTO OH MPEJICTABISET.

9.3. Cornacue AeCTBYET 10 OKOHYaHMSI CpOKa JIEHCTBUS 10rOBOpa OPEPTHI.

9.4. Coryacue cuuTaeTcs OTO3BaHHBIM B CJIydae JIOCPOYHOTIO PacTOPXKEHMs JIOroBopa MO JH0O0H
NpUYHHE.

9.5. Tlocrne OkOHYaHHS JEMCTBUS JIOTOBOPAa HMJIM OT3bIBa corjacus Ha 0oOpaOOTKY MEepCOHAIbHBIX
JaHHbIX, VcronHuTeNnbh He3aMeUINTENbHO JOKEH MPEeKpaTUTh 00pabOTKYy MEepCOHATBHBIX
naHHbIX 3aka3unka (Ilotpeburens) 1 yHUUYTOXUTH COJIEpKAHUE €Tr0 MEPCOHAIBHBIX IaHHBIX B
MH(OPMALIMOHHON CHUCTEME M Ha MaTE€pUAIbHBIX HOCHUTENSX B CPOK, HE IPEBBIIIAIOLINI
NATHAAATH paboYMX JHEH co THS OKOHYAHUS CPOKa ASUCTBUS 10roBOpa oQepTsl, 1100, ecinu
JUIsL  IOKYMEHTOB, COJI€pKallliX IepcoHaibHble AaHHble 3aka3zunka ([lorpeOurens),
3aKOHOJIATENIbCTBOM YCTAHOBJIEH CPOK MX XpaHEHHUsS, TO B CPOK, HE INPEBBIIIAIONINI Tpex
paboumx AHEW co THS OKOHYAHUS CPOKA MX XpaHEHUS, YCTAaHOBJIEHHOTO 3aKOHOM.

10. Cpok aeiicTBHsl, NPOJIOHTalNsl, U3MEHEHHUE, PACTOP:KeHHe 10roBopa ogeprhl

10.1. loroBop oepThl BCTyIaET B CHIIy C MOMEHTA, YKa3aHHOTO B 1. 5.14 HacTosei odepTsl,
U JICHCTBYET /10 OKOHYAHMSI CPOKA JEHCTBUS MPUOOPETEHHBIX YCIIYT, BHIOPAHHBIX 3aKa3UUKOM.
10.2. TlponoHramus JOroBOopa OCYIIECTBIAECTCS IyTeM OImIartel ycayr HcenomHurens B
COOTBETCTBUHM C JEHCTBYIOIIMMH Ha MOMEHT oOIulaTel Tapupamu 10 OKOHYAHHS CpOKa
JIEUCTBUS IEUCTBYIOIIETO JOTOBOPA.
10.3. PacTtopkeHne HAcTOSIIEro JOroBopa JOIMYCKAaeTCsl 10 COIVIALIEHWI0 CTOPOH WU
PEILIECHUIO Cyla IO OCHOBAHUAM, IIPEyCMOTPEHHBIM I'PAKIAHCKUM 3aKOHOATEIbCTBOM.
10.4. B cnywae, pacTOpKEHMsS HACTOAILETO JOTOBOpa IO COMIALIEHUIO CTOPOH JOTOBOP
IIPEKPAIAECT CBOE ACUCTBHE CO IHA, KOIZa CTOPOHBI JOCTHUIIIN COIIAIICHUS O PACTOPKEHUU
3aKJIFOYEHHOT0 MEXy HUMU CIIOpa.
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11. IIpouwne yciioBus

11.1. HeocymiecTBieHHE TOTO WIM HHOTO IIPaBa B paMKax JOroBOpa 0QepThl, TOJTHOMOYMS UITH
HaMepeHHUs, IPEyCMOTPEHHBIE JOrOBOPOM 0GepThl, HE 03HAa4YaeT HU OTKa3a McnonnuTens ot
CPOKOB M yCJIOBHI JOroBOpa 0(epThl B CIydae CIEAYIOUIETO HApYIIEHUs, HA 0TKa3a OT CBOMX
paB NoTpeOOBATh COOJIIOICHHS YCIOBUI 10roBopa odepThl B 11000€ BpeMsl BIIOCIIEACTBUU.
11.2. loroBop o¢epThl MpeacTaBiseT COOOH MOIHYIO JOTOBOPEHHOCTh Mexay VcnomHuTenem
U 3aka3zyukoM. VcnongHuTenb HE NMPUHUMAET Ha ce0s HMKAaKUX YCIOBHHM M 00s3aTEIbCTB B
OTHOLIEHUM Tpeamera odepThl, 3a HCKIIYEHHEM YKa3aHHBIX B odepre, KOTOPHIMU
peryaupyercst UCIIOJHEHHUE I0r0BOPa 0(hepThl, 3a UCKIOYEHUEM Cilydasi, KOIla TaKUe YCIOBUS
WK 0053aTeNbCTBA 3a(pUKCUPOBAHBI B TUCBMEHHOM BHJIE€ M MOJMUCAHBI YIIOJTHOMOYEHHBIMU
npencraButessiMu - Mcnonnurens u 3akazuvka. B cioywdae ecnm  Kakue-imOO  yCIIOBMS
[TpunoxeHuid WM JONOJTHUTENBHBIX COTJIAIIEHUH K JO0TOBOpPY oO(epTsl NpOTHBOpEYaT
yCIOBUSAM O0(epThl, OJI0KEHUs 0PepThl OyayT MPeoOIaaaTh.

11.3. 3aka34uK 3aKit04YaeT JOroBop oepThl JOOPOBOIBHO, MPU ITOM 3aKa3UHK:

a) TIOJTHOCTBIO O3HAKOMMJICS C YCIIOBUSIMHU O(epTHI, 0) TOITHOCTHIO TOHUMAET MPEAMET OPepTHI
U yCIOBHs J0roBopa O(epThl, B) MOJHOCTbIO NMOHMMAeT 3HAYEHHUE U IOCIEACTBUS CBOMX
JIEMCTBUM B OTHOIICHUH 3aKJIFOUCHHS U UcTiofHeHus JloroBopa odepThl.

11.4. 3aka3uuk o0najaeT BCEMH IIpaBaMy U OJTHOMOYMSIMU, HEOOXOAMMBIMHU JIJIsl 3aKJIIOYESHUS
Y VICTIOJTHCHHSI IOTOBOPa 0(hepThl.

11.5. Ecniu kakoe-1100 U3 ycinoBUi oQepThl IPU3HAHO HEAECHCTBUTEIBHBIM MM HE3aKOHHBIM,
WIM HE MOKET BCTYIHUTh B CHJIy B COOTBETCTBUU C JECUCTBYIOLIMM 3aKOHOJATEIbCTBOM PO,
TaKoe yAasieTcss U3 oQepThl U 3aMEHSIETCS HOBBIM MOJI0)KEHUEM, MAaKCUMAJIBHO OTBEUYAIOIIUM
W3HAYaJIbHBIM HaMEPEHUSM, COJIEPXKABIIUMCS B odepTe, MPU 3TOM OCTAIbHBIC MOJIOKEHHS
oepTsl HE MEHSIOTCS U OCTAOTCS B CUIIE.

11.6. CTOpOHBI NPU3HAIOT OPUIUYECKYIO CHIy JOKYMEHTOB (B TOM YHCIE€ 3asBOK Ha
OpOHMpOBaHUE, MOATBEPXKIEHHE OpOHMPOBAHUS, YBEAOMIIEHHMH 00 W3MEHEHMHM WU
AHHYJIMPOBAaHUU OPOHHUPOBAHHUA U T.J.), OTIPABIEHHBIX (MOIy4eHHbIX) CTOpOHAMM B paMKax
JENCTBUS HACTOSALIETO JOroBOpa IO JJIEKTPOHHOM MoYTe. YKa3aHHbIE JOKYMEHTHI IpU
pPacCMOTpPEHHH cropa B CyAeOHOM NOpSJKE MPUPABHUBAIOTCS K OPUTHHAJIAM JIOKYMEHTOB.
JIOKyMeHTBI, THepedaHHble MO JJIEKTPOHHOW mouTe Oe3 UCMOIb30BaHUS DIEKTPOHHOM
nu(ppoBON MOAMKUCH, TNPU3HAIOTCS CTOPOHAMM, HMMEIOIIMMH IOPUAWYECKYIO CHUITYy U
JIOIIYCKAlOTCS B KAUECTBE ITMCbMEHHBIX JI0KA3aTENbCTB.

11.7. Jatoii momydeHus cooOUIeHUI/MHPOpMAIK, OTHPABIEHHBIX MOCPEACTBOM e-mail, a
TaKXe JaToil OTBeTa Ha COOOIIEHUs, SBIsAETCS JaTa oOpabOTKM BXOSIIETO 3JIEKTPOHHOTO
nuchMa IMOYTOBBIM cepBepoM CTOpPOHBI 10 HACTOSAILIEMY JIOTOBODPY, MOJyYMBIIEH
COOTBETCTBYIOIIEE 3JIEKTPOHHOE MHCbMO. OTBEThl Ha COOOLICHHWs, HalpaBlIEHHbIE OJHOU
CropoHoii Hampasisitorcs  Apyroi CropoHol 1o o00paTHOMY ajpecy MOJIYyYeHHOIO
AIIEKTPOHHOI'O TMHCbMa JMOO Ha HIEKTPOHHBIM ajpec Uit oOpaTHOM CBS3M, YKa3aHHBIN
CTOpOHOI B COOOIIIEHUH.

11.8. 3aka3umk He HMeeT MpaBa IepeycTynaTh JIOOble MpaBa MM OOS3aHHOCTH I10
3aKioueHHOMY U McronHuTeneM 10oroBopy 0e3 mpeaBapUTEeNbHOT0 MMCbMEHHOI'O COTJIacust
Hcnonaurens.

12. O6cTosiTEIBLCTBA HENMPEOAOJIMMON CHIIBI

12.1. CropoHbl 0CBOOOXIAIOTCSA OT OTBETCTBEHHOCTH 3a YAaCTMYHOE M  IOJHOE
HEHUCIIOb30BaHUe 0053aTEILCTB MO HACTOSIIEMY JOTOBOPY, €CITH JIOKAXYT, YTO HEUCITOJIHEHUE
SIBIJIOCH CIIEJICTBHEM JIEHCTBUSI OOCTOSTENHLCTB HEMPEOJOTUMOM CUlbl. B 3TOM ciyuyae cpok
BBITTOJIHEHHSI 00S13aTEIbCTB MIPOIJICBACTCS HA BPEMsI ICHCTBHUS YKa3aHHBIX 00CTOSTEIIBCTB.

12.2. CropoHa, nnsi KOTOpOH co3/aiach HEBO3MOXKHOCTH BBIMTOJIHEHUS TPUHATHIX Ha Ce0s
00s13aTenbCTB, O00si3aHa He mo3aHee 10 gHEH ¢ MOMEHTa HACTYIUICHUS OOCTOSITEIHCTB
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HENpPEeoAOINMON CHJIbI, B MHCbMEHHON (popme yBEIOMHUTH JPYIyI0 CTOPOHY C yKa3zaHUEM
IPEIoIaraeMoro Cpoka MpeKpamieHus: yKkazaHHbIX 00CTOSITEIbCTB.

12.3. B HUCKIIOYHMTENBHBIX CiIy4asxX, VICMOJHUTETh OCTaBISIET 3a COOOW MpaBO 3aMEHBI
npeBapuTeIbHO 3a0pOHUPOBAHHOTO HOMEPA Ha HOMEP paBHOTO WK OoJiee BBICOKOTO Kiacca,
0e3 CTOMMOCTHM pa3MEUIeHHs WM TOJHBIM BO3BpaT mpenomiaaThl 3akazuuky. [Ipu stom
HcnonauTens He3aMeanuTenbHo nHpopmupyet 3akazunka (Ilorpedurens) o mpousBeaeHHON
3aMeHe WM BO3BpaTe MpeAOIIaThl.

PexBusursl UCITIOJIHUTEJIA:

NunuBunyansueiil [peanpuaumarens Cokonenko Mapus BiagumuposHa
OI'PHMUIIT 321237500298965

WNHH 232706819128

baHKOBCKHME PEKBU3UTHI:

FOro-3anannsiit bank [TAO «Co6epbank Poccumn» r. PoctoB-na-Jlony
P/cuet 40802810730060025680

k/cuet 30101810600000000602

BUK 046015602

KOpunuuecknit  agpec:352750, Kpacnomapckuit kpaii, M.p-H bproxoBeukuii, cr-11a
bproxoseukas, yi. [Iponerapckas, a. 236

@aktuueckuil aapec: 354392, Kpacnonapckuii kpaii, r. Coum, n. Kpacnas [lonsua, yi.
Aunmixosckas, 30

Tenedon: 8 (800)551 75 61
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